&SONS Support Services
DESIGN/DEV

Chat Su pport Coverage from 9-6 EST, M-F - Below is monthly cost based on 20 work day month
Traffic Very Low Volume* Low Volume Mid Volume High Volume
Setup Costs : $100 **, See right Price $50.00 $200.00 $500.00 $1,000.00

for costs based on traffic

Email Support

Coverage from 9-6 EST, M-F - Below is monthly cost based on 20 work day month
Traffic Very Low Volume* Low Volume Mid Volume High Volume

Setup Costs : $100, See right Price $50.00 $100.00 $250.00 $500.00
for costs based on traffic

* A typical “Very Low Volume” client is one who rarely receives contact from customers, but would still like a
chat or email presence

** |f & ONS is also managing your social media campaigns, chat support is also integrated into your
organization’s Facebook page

All support staff are based in Atlanta, GA.

For more information simply contact us at info@andsonsdesign.com or chat us from andsonsdesign.com to
discuss your custom support needs.
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